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1. CSAM, a secure access 
A secure access to the Diamond Supervision portal is through CSAM, the gateway to online 
government services. The FPS provides secure access via MyGov.be, eID, itsme or an electronic 
identification means recognised at European level (eIDAS). 

If you represent an organisation, you will need an account with CSAM. Check whether your 
organisation is already registered with CSAM and who in your organisation manages the accesses. 
If this is the first time your organisation is using CSAM, a legal representative (known at CBE) 
should assign a chief access manager (himself or a colleague). If these formalities are in order, the 
access administrator can assign the role “FPS-ECO_DIAMONDSUPERVISION-FO_USER” to 
employees in the organisation. This will give them access to the Diamond Supervision portal. 
Within your organisation, a chief access manager should already be appointed. If not, please carry 
out the procedure below. 

1.1. Assigning a chief access manager 
Step 1: Go to https://www.csam.be/en/management-access-managers.html  

Step 2: Open the ‘Appointing a chief access manager’ menu by clicking on the gray bar. 

 

Step 3: In the standard procedure, click on ‘Appointing a Chief Access Manager’. 

 

Step 4: Log in with MyGov.be, eID, itsme,… 

Step 5: Enter the company’s CBE number and click on the “Registering my company with CSAM” 
button.  

 
  

https://diamondsupervision.economie.fgov.be/login
https://www.csam.be/en/management-access-managers.html
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Step 6: Choose whether you will appoint yourself or a colleague as the chief access manager. 

 

 

 

 

 

 

 

Step 7: Enter the email address and phone number of the chief access manager (and in the second 
case also your own email address and phone number) and click 'Next'. 

 

 

 

 

 

 

 

 

 

xxxxxxxxxxx 
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Step 8: Check all the details, check the box “Yes, I agree” and click the “Agree” button. 

 

The chief access manager has now been appointed. This person can log in to 
https://iamapps.belgium.be/rma and assign employees the 
"FPS_ECO_DIAMONDSUPERVISIONS-FO_USER" role. 
  

https://iamapps.belgium.be/rma
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1.2. Assigning a role 
Step 1: Go to https://iamapps.belgium.be/rma and log in with MyGov.be, eID, itsme,… 

Step 2: Select the option in the orange block: ‘Create a role assignment via National Number’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://iamapps.belgium.be/rma
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Step 3: Enter one or more national register numbers, clicking "Search" each time to verify the name 
under "Selected individuals". Then click "Next step." 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8 

 

 

Step 4: Select the company you want to assign the role to. Click "Next step." 

Step 5: In the left-hand box, find the desired role: "SPF ECONOMIE DiamondSupervision 
Diamantaire Reconnu". Click the top arrow to move the role to the right-hand box. Click "Next 
step". 
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Step 6: Select the validity period for the role assignment. You can choose an expiration date or an 
unlimited validity period. Click "Next step". 

 

 

Step 7: Enter an email address for each person (required). Click "Next step". 

 

 

Step 8: In the final step, verify all information and add a personal message if desired. Click 
"Complete direct role assignment" to assign the role. 

 

 


